
New MyFRS.com Design 
 

The MyFRS.com website has been redesigned. The purpose of this change is to modernize the site and make it easier to find important items. We 
are using a responsive Web design approach, so the site’s appearance adjusts automatically depending on the device that is being used to view the 
site (e.g., laptop, iPad, mobile phone). Because the traffic on MyFRS.com is high (exceeding 1.5 million visits and 800,000 unique visitors yearly), 
these changes should make the site easier to navigate for everyone. Below are screenshots of the new site with explanations of the new sections 
and where information is located.  
 
Supported browsers include Internet Explorer version 8 and higher, and the following browsers which should update automatically to the latest 
version: Chrome, Firefox, Safari, and Opera.  Please feel free to send feedback and any issues you may be having to supportmyfrs@idhasoft.com 
or call the MyFRS Financial Guidance Line at 1-866-446-9377, Option 2.   
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Top Toolbar 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

Login using your User ID and Password.  If you are a new 
user, select Register Now. 

Translate the site’s 
text into another 
language. 

Chat live with an Ernst & Young 
financial planner. 

Return to the home page at any 
time by clicking the home icon. 

Search the site by entering a 
word(s) in the search box. 

Frequently asked 
questions 
grouped by 
categories.

Easy-to-use 
financial 
calculators. 

Financial planning 
workshops, calendars, and 
videos.  



Main Page 

 

Main Page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The Alerts box 
lists important 
information and 
updates you 
should be 
aware of. 

Information on 
the FRS, 
including 
reports to the 
Trustees, 
investment 
policy 
statements, etc. 

Commonly 
used forms and 
publications 
with a link to 
view all. 

Links to 
major 
sections.  

Financial 
guidance and 
advice policy 
explanation. 

Privacy policies 
and procedures 
for the site. 

Public records 
policy. 

Information on 
the Plan 
Sponsor, the 
State Board of 
Administration. 

Sitemap to help 
you find specific 
areas on the 
site. 

Contact 
information for 
Ernst & Young, 
Aon Hewitt, and 
the Division of 
Retirement. 

Links to 
important 
information.  
Varies 
depending on 
graphic. 



Log In 

To login you need your User ID and Password.  The first time you login you will need to enter the last 4 digits of your Social Security 
number, your PIN (provided in your New Hire Kit), and your date of birth.  You will then create a User ID and Password to be used for 

future visits to the site. 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

  

Login using your User ID and Password.  If you are a new 
user, select Register Now. 



Log In – Pension Plan Member 

An existing Pension Plan member who logs in will see the following custom home page.   
 

  

The Service 
Summary 
summarizes 
total service 
credit, 
membership 
class(es), and 
accrued 
percentage. 

Total employee 
contributions 
paid into the 
FRS. 

Estimated 
monthly 
benefits at 
retirement. 

Your 
Retirement 
Outlook.  Click 
on Get Advice 
to access the 
Advisor 
Service. 

Your Advisor 
Service goals.  
Click on Get on 
Track to access 
the Advisor 
Service. 

Create an 
estimate of your 
Pension Plan 
benefit.  Click 
on Manage 
Pension or 
Account 
Details. 

 Advisor button accesses 
the Advisor Service.  

 Manage Investment button 
is not applicable for 
Pension Plan members. 

 Manage Pension button 
accesses tools to help you 
estimate your Pension 
Plan benefits. 

 2nd Choice button 
accesses the 2nd election 
online tool. 



Log In – Investment Plan Member 

An existing Investment Plan member who logs in will see the following custom home page.   

 

 

 

 

 

 

  

 Advisor button accesses 
the Advisor Service.  

 Manage Investment button 
accesses your Investment 
Plan account. 

 Manage Pension button is 
not applicable for 
Investment Plan members. 

 2nd Choice button 
accesses the 2nd election 
online tool. 

Total 
Investment 
Plan account 
balance.  Click 
on Account 
Details to 
access your 
Investment 
Plan account.

Your 
Retirement 
Outlook.  Click 
on Get Advice 
to access the 
Advisor 
Service. 

Your Advisor 
Service goals.  
Click on Get on 
Track to access 
the Advisor 
Service. 



Log In – New Hire 

A new hire that has not made a retirement plan election and logs in will see the following custom home page.   

 

 

 

 

 

 

 

 

  

 New Hire button accesses the New Hire 
Roadmap.  

 Choice Service button accesses a 
personalized estimate of benefits under both 
plans. 

 Enroll button bypasses the Choice Service 
and allows you to enroll immediately. 

These links access 
the Choice Service 
which provides a 
personalized 
estimate of benefits 
under both plans. 

These links bypass 
the Choice Service 
and allow you to 
enroll immediately. 
You can also 
complete a paper 
enrollment form. 

Compare both plan’s 
advantages/disadvantages 
and key differences. 

Reminder of your 
enrollment deadline. 



New Hires Page 

The New Hires page includes information important to new hires including first time login, new hire video, new hire roadmap, and 
publications and enrollment forms. 

 

  



Members Page 

The Members page is for existing members and includes links to the Investment Plan quarterly newsletter, Pension Plan bulletin, and 
videos of several recorded workshops. 

 

  



Retirees Page 

The Retirees page is for members preparing to retire and those who have retired.  It includes links to the MyFRS Termination Kit, 
retirement checklists, and various publications. 

 

 

 

 

  



Employers Page 

The Employers page is for FRS employers and includes links to Online Payroll, online catalog of printed materials, contribution rates 
and employer publications and workshop videos. 

 

 

  



Investment Funds Page 

The Investment Funds page provides detailed information on the investment funds available in the Investment Plan, including links to 
Lipper Pages for each fund, performance information, and fund policies and investment tools.  

 

  



FRS Programs Page 

The FRS Programs page provides overview information on the Investment Plan, Pension Plan, and non-FRS retirement programs 
offered to universities and community colleges, and Police and Fire local government retirement plans. 

 

 

  



Resources Page 

The Resources page provides links to financial planning and counseling, forms, publications, videos, laws and rules, public records, 
intervention/final orders, legislation, FAQs, and calculators. 

 


